To whom it may concern

SENVE cddnoub dau

Neon Contracts have worked within the NEC arenas for many years and since 2010, have specifically
being responsible for the setting removal and general day to day maintenance of the venues own
Netball and Basketball floors, which remains a remarkable service achievement in itself, given the
activity travelling and use the floors have endured throughout this time.

It is both realistic and fair to state that without Nick taking care of the wooden floors in the manner
in which he has and continues to do, that the floors could quite easily have become scrap many
years ago.

Nick and his team has not only saved us several hundreds of pounds over the years with his
commendable and reliable service, but also kept the floors at a standard befitting any World or
European event today, taking them way beyond a reasonable lifespan for equipment of this nature.

Aside from the quality of the reliable service, Neon Contracts remain a decent and reliable bunch of
people that connect well with all elements of the arenas industry, whether assisting with concert
demands, athletics or TV events, to driving plant machinery and supplying general venue labour at
often peak times of pressure and always with safety a priority within an industry fraught with high
operational risks.

I recommend Nick and Neon Contracts as a strong and trustworthy reliable labour force that will

always go the extra mile, offering reassurance in the most adverse and time constrained
environments.

Please feel free to contact me directly should you require further information.

Alan Goodman

Head of Event Services

Barclaycard and Genting Arenas
Birmingham
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